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ILLUMINATED.

In the midst of the Bible’s longest Psalm is a
beautiful and often quoted passage, “Your
word is a lamp to my feet and a light to my
path.” What a powerful statement about
God’s presence in our lives.
Darkness is a curious thing. It is
overwhelming and consuming. When
darkness exists, everything within it is
dark. But, as much as that is true, darkness
becomes irrelevant as soon there is light.
They don’t exist together. Light robs
darkness of all its power.

FAITH. COMMUNITY. POSSIBILITIES.

At Hope Haven, we are celebrating a year of
God’s word providing a lamp to our feet and
light to our path. Because of God, we can
see where we are, and we have illumination
for where we are going. We are celebrating
his presence in our work.
Hope Haven continues to grow. We are
doing a good work in Storm Lake thanks to
the merger with Faith, Hope & Charity. We
are getting stronger in our financial areas.
Double HH Manufacturing is coming off a
record year. We have renewed focus in our
international ministry. We continue to lead
in integrated employment, as new laws
have jobs shifting out of workshops and
into the community. People have homes,
jobs and mental health services because
of Hope Haven. Together, we see God
illuminating our path forward.

One of the developments this year is
obvious. You’re holding it in your hand.
After a long process of being guided by an
advertising agency, we have refreshed the
Hope Haven brand. We believe this change
renews our look in a way that honors our
past while feeling more current.
The balanced logo guides the eye with
a hopeful, sharp and relevant first
impression. We have revised our tagline to
include words that drive who we are: “Faith.
Community. Possibilities.” These changes
will correspond with a strengthened online
presence, and simplify a brand that has
many elements to it. We are energized to
rally around this.
God has been good to Hope Haven this year.
The work we do presents its challenges, but
our feet and the path forward are well lit.
Praise be to God.

Ron Boote				
President, Board of Directors

Matt Buley
Chief Executive Officer

People have
homes, jobs and
mental health
services because
of Hope Haven.
Together, we see
God illuminating
our path forward.

HOPE HAVEN
BOARD OF DIRECTORS

Expenses*
OUR MISSION

As followers of Christ, we unleash potential
in people through work and life skills so
that they may enjoy a productive life in
their community.

OUR VISION

Hope Haven is a community committed
to the special creation of God that is the
human being; encouraging the realization
of dreams, desires and aspirations,
valuing gifts, talents and contributions;
sharing accountability for individual and
community growth.

Work Training and Production
Adult Residential/Support
Children Residential/Support
Hope Haven International
Religious Services/Scholarships/Other

Total Expenses			

$17,594,629
$17,544,942
$3,375,115
$2,066,797
$1,383,131

$41,964,614

Total Income			

President
Ron Boote, Hull, IA
Vice-President
Dr. Kent Eknes, Rock Valley, IA
Secretary
Nancy Dorhout, Rock Valley, IA
Treasurer
Todd Visser, Rock Valley, IA

Income*
Work Training and Production
Adult Residential/Support
Children Residential/Support
Hope Haven Support Foundation
Income/Other

EXECUTIVE COMMITTEE

$18,513,512
$17,764,962
$3,669,533
$1,218,578
$3,239,561

$44,406,146

People Served*
Adults
Children
Counties in IA
Counties in MN

1,189
431
33
5

Total Served

1,620 People
*Fiscal Year 2017-2018

Chief Executive Officer
Matt Buley, Rock Valley, IA
Members
Rev. Stephen Breen, Orange City, IA
Mark Zomer, Rock Valley, IA
Directors
Howard Beernink, Sioux Center, IA
Gregg Boone, Sioux Center, IA
Rev. David Heilman, Sergeant Bluff, IA
Dale Honken, Sibley, IA
Paul Janssen, Orange City, IA
Cheryl Lange, Rock Valley, IA
Lyle Ten Haken, Worthington, MN
Rev. Harvey Opp, Vermillion, SD

FOUNDATION BOARD
President
Joe Van Tol, Rock Valley, IA
Vice-President
John Van Zanten, Rock Valley, IA
Secretary
Dwayne Plender, Orange City, IA
Treasurer
Orvin Olivier, Sioux Falls, SD
Board Members
Howard Beernink, Sioux Center, IA
Gregg Boone, Sioux Center, IA
Matt Buley, Rock Valley, IA
Elwyn Hoogendoorn, George, IA

HOPE HAVEN
CANADA MINISTRIES
President
Ralph Terpstra, Surrey, BC

DONOR PROFILE
Why I Give
Harry and Lora Vander Pol have been faithful
partners with Hope Haven for many years,
and it’s an organization they are happy to
stand behind. “Hope Haven has always
been a special benevolence of ours,” says
Harry. “It’s good to be part of a mission that
helps those who cannot help themselves.”
Having grown up locally, the couple was
always aware of Hope Haven. In fact, Harry
played on a basketball team supported by
Hope Haven after graduating from college.
He also participates in Hope Haven’s
pheasant hunts and golf outings, and many
employees are familiar faces to them. “It’s
nice to support a local organization where
you can see first-hand what is being done,”
notes Harry.

SIOUXLAND

In addition to their financial generosity, the
couple has given of their time and talents
on several distribution trips, the most
recent being the inaugural trip to Israel. The
trips have been inspiring to them, and they
enjoy the opportunity to witness immediate
results. “You have parents who walk in
carrying their children, and then a short
time later you see them wheeling them
away,” explains Harry. “It’s life-changing.”
We’re so grateful to Harry and Lora for their
generous partnership over the years.

Charitable Giving for HHSF

Board Members
John Bosman, Lynden, WA
Calvin Helmus, Rock Valley, IA
Philip Nguyen, Etobicke, ON
John Vegt, New Westminster, BC
Stephanie Young, Surrey, BC

Foundations, Corporations, Organizations
Gifts in Kind (Supplies, Equipment, Parts)
Wheel Chair Sponsors				
Support from Individual Donors		
Churches Sponsorship and Support		
Responses to Direct Mail Campaigns		
Memorial Gifts					

Harry and Lora Vander Pol

Total Charitable Giving			

$558,159
$359,850
$694,239
$245,475
$173,595
$150,797
$28,205

$2,210,320

EMPLOYMENT SERVICES
Marisa Herbst

Marisa Herbst’s positive energy is undeniably contagious as she simultaneously describes
her job with Dordt College’s Creative Dining, and socializes with her coworkers. It’s right
before the lunch hour, and the kitchen at Dordt Commons is humming with activity. Marisa’s
already completed round one today, breakfast, and is ready for the next wave of students to
sweep through at midday.
Her duties include washing dishes and cleaning tables, but this year she will also take on
some new tasks like tidying up the dining hall post meal, sorting silverware and helping
with the lines. Tasks that Marisa seems more than ready for, “Marisa does a great job for us,
she always stays on task,” notes her supervisor Nick Lawrence.
This is Marisa’s first job in the community, and she’s been at Dordt for about a year. This
year, she will work five days a week, five hours a day. Previously, Marisa worked at Parkview
Industries in Rock Valley, learning valuable skills that she’s now transitioned into the daily
responsibilities at her current job.
The camaraderie is quickly noticed
within the Creative Dining crew,
and from their anecdotes, it’s clear
Marisa’s presence brings a lot of
joy to the group. Catering Manager
Mindi Sneller sums it all up with
a warm smile directed at Marisa,
“Marisa’s been a blessing. We’re
very glad to have her here.”

Employment Enrollments
Double HH Manufacturing, Rock Valley, IA
Parkview Industries, Rock Valley, IA
Osceola Employment Services (OES) Sibley, IA
The Achievement Center (TAC), Worthington, MN
Echo Plus, Spirit Lake & Estherville, IA
Sunshine Services, Spencer, IA
Integrated Community Empl/My Choice (IA & MN)
Job Placement Services (IA & MN)
Employment Planning
Day Habilitation (8 sites)

Unduplicated Enrollment

10
86
24
100
60
43
398
149
84
269

625

Marisa Herbst

MY CHOICE EMPLOYMENT
Hope Singletary
Hope Singletary is laser focused as we
approach her work station, checking off
boxes on the detailed lists in front her.
However, when she notices visitors, she
breaks into a big smile, greeting us with
a happy “Hello!” and handshake. It’s
mid-morning, and Hope’s work day as a
Nutritional Assistant at Sioux Center Health
is off and running. Nurses and healthcare
workers buzz around her, and Hope is a
seamless part of this Thursday morning
crew.
Rewind to November 2017, Hope’s first
month at her job, and things looked a bit
different. Hope’s My Choice Job Coach,
Tweila Van Voorst, held a much greater
presence at the job site, acclimating Hope

New Job Placements

Hope Singletary

Number of Jobs Obtained
Number of Jobs Customized
Individuals placed on Jobs Obtained
New Individuals Place for the First Time
Average Starting Wage
Average Hours Worked per week/per person
Number of Jobs starting from Workshops (FBE)
Number of Communities with New Jobs Obtained
Number of Businesses where Individuals Worked

MY CHOICE
in Washington D.C.

to the new expectations and daily tasks.
These tasks include cleaning lounges and
stocking snacks for personnel throughout
the hospital – duties that have proved to
eliminate waste and budget overrun.

Earlier this year, Toni Tewes (Manager
of My Choice Employment) and Scott
Witte (Director of Partnership and Service
Development) traveled to Washington D.C.
to present at a Department of Labor – Office
of Disability Employment Policy (ODEP)
“federal briefing” on Iowa’s successful
efforts in organizational transformation.

As time went on, and Hope became more
attuned to the job, Tweila’s assistance
diminished to about once a week. “It’s been
totally amazing how far she’s come since
her first day on the job,” Van Voorst affirms.
Today, Hope works about four days a week,
usually from 8:30am-2:30pm, with just
some occasional check-ins from Tweila.
Previously, Hope worked at Parkview
Industries and secured her first competitive
community employment job through
My Choice with Service
Master in 2015. It’s
apparent Hope has now
found a great match for
104 jobs
her talents, is pleased
19 jobs
with her career at Sioux
84 workers
Center Health and with
46 workers
the level of independence
that she’s achieved.
$8.22/hour
16.2 hours
18 workers
18
122

Toni Tewes and Scott Witte

Iowa’s
Employment 1st
effort has been
recognized as
one of the best in
the nation.

“Iowa’s Employment 1st effort has been
recognized as one of the best in the nation.
It was truly an honor for Hope Haven/My
Choice to be invited by IVRS Administrator
David Mitchell -- the leader of Iowa’s
Employment 1st effort -- to share our story
of organizational transformation as a part
of briefings attended by thirteen federal
agencies,” says Witte.
They also spoke on Hope Haven’s efforts
to increase employment and day services
in the community, and the formation of
My Choice Employment. Hope Singletary
(Nutritional Assistant; Sioux Center
Hospital) and Angela Johnson (My Choice
Employment Specialist) accompanied
them, and Hope shared her personal
employment journey from facility based
employment to competitive employment in
the community.

FAITH, HOPE
& CHARITY

Serving Children
in NW Iowa
Faith, Hope &
Charity
(FHC)
merged
with
Hope Haven Inc.
on February 1st,
2018. Since that
time,
they’ve
celebrated their
50th Anniversary
in
July
and
have installed a sensory garden for the
approximately 60 children who receive
care.
“We’re making great progress,
and improvements are being made on a
regular basis,” says Doug Smit, Director of
Mental Health & Family Services. FHC is an
immediate care facility located in Storm
Lake, Iowa, and serves children with varying
levels of disabilities and needs, ages 3-19.

Faith, Hope & Charity
(February 1 – June 30, 2018)
ICF
RB/SCL
SCL

29
8
24

Unduplicated Enrollment

61

Employees			

128

DAY HABILITATION
James Kooima

COMMUNITY LIVING
Macasey Beaman & Ryan Foster
James Kooima has always known he
wanted to work in the community. He
enjoys being around others, and knew
that in a job with the right fit, he could
be a great employee. His supervisors
at Day Hab encouraged him in this
pursuit, telling him that if he worked
hard and followed his programs, he
could secure a job in the community.

James Kooima

James remained focused on his goal,
and six weeks ago began working half
days at Cenex in Rock Valley, Iowa.
James’ tasks include taking out the
garbage, cleaning and sweeping,
and putting wiper fluid in windshield
wipers. “We’re very proud of James,”
says Carla Kieft, Day Hab Manager. “He
wanted a community job, so he worked
hard and got one.”

When we’re out in the
community, people just
sort of gravitate to him,
and that’s so great to see.

The Day Hab activities were important
steps in getting him to where he wanted
to be. Day Hab focuses on enabling each
member to attain his or her maximum
potential, recognizing that every person
has a gift, ability or skill to share. The
focus is on fostering social inclusion
and community engagement, through
positive community contributions and
relationship development. Members
explore and engage in meaningful
and purposeful activities, based on
individual preferences.
James’ desire and dedication,
combined with his focused Day Hab
training, provided winning results.
Through his connections at work and
Day Hab, he has met many people
and developed lasting friendships.
Observes Kieft, “When we’re out in
the community, people just sort of
gravitate to him, and that’s so great to
see.”

Dayhab Program Locations
Estherville, IA
Spirit Lake, IA
Orange City, IA

Rock Rapids, IA
Rock Valley, IA
Sibley, IA

Spencer, IA
Sioux Center, IA

If there’s a birthday in the Estherville
residence that Macasey Beaman and
Ryan Foster call home, you can bet
there’ll be chocolate pie to celebrate.

Macasey Beaman & Ryan Foster

The four men who live here relish this
tradition, but it’s not just birthday
pie that’s forged a bond in the group.
Macasey and Ryan in particular have
become fast friends in the months
since Macasey moved in, and it’s all
thanks to some thoughtful gestures,

and a shared love of sports.
Special Olympics is especially revered
by the group, and it’s this mutual
interest that inspired Ryan earlier
this year. While out shopping with
his mother on his birthday, he didn’t
request what one would typically
expect. Instead of focusing on gifts for
himself, he requested to purchase new
sporting gear for Macasey. At the time,
Macasey had none to use for Special
Olympics activities.
Macasey, who had earlier in the week
made a point to gather chocolate pie
ingredients for Ryan’s birthday, was
more than surprised to receive these
seemingly out of the blue gifts. “I was
shocked that he opened up like that,”
recalls Macasey. Ever since that day,
not long after Macasey had moved in,
they’ve established a great friendship.
“We continue to see progress made
between Ryan and Macasey,” states
Community Living Lead Coach Tammy
Manwarren.
In times outside of birthday
celebrations, these two also both
maintain busy schedules. Ryan loves
his routine, managing one job at Pure
Fishing and another in the food services

department of Iowa Lakes Community
College. Meanwhile, Macasey is a
student at the college, putting his
artistic skills to use in pursuit of a
graphic design degree.
In between work, school, Special
Olympics, chores, and driveway
basketball games, they’ve come to
understand each other as not only as
housemates, but as newfound friends.

Community Living
Children’s Residences RB/SCL		
Orange City – 3 Homes
Rock Valley – 2 Homes
Storm Lake – 2 Homes
Supported Community Living
ICF – Storm Lake			
Community Living Homes – IA
Community Living Homes – MN		
Pipestone - 3 Homes
Edgerton – 1 Home
RCF/MR Group Homes			
Respite Care (IA & MN)		

39

216
29
215
21

Unduplicated Enrollment		

636

19
143

VOLUNTEERS

The Reinders and Gwen Homer

There is a common thread that runs through the history of Hope Haven,
from its start in 1964, spanning 54 years to today: Volunteers are our life
blood. Working behind the scenes, countless volunteers devote their time
and talents to further our mission every day, and we are so grateful for
them.
John “Jr.” and Carol Reinders have volunteered since the early 1990’s,
when Jr. helped establish the Ireton, Iowa, Wheelchair Workshop. While Jr.
is no longer involved in the day-to-day operations in Ireton, the workshop
is still going strong, thanks to another worker who stepped into his shoes.
“I really appreciate all of those guys. They just picked up and kept going,”
says Jr.
In addition to their years of service in Ireton, the couple has recruited
other volunteers, driven truck for Hope Haven International, and assisted
in getting Hope Haven Guatemala up and running. They have also traveled
on many distribution trips, experiences that are moving no matter how
many times they go. Reflecting on the dramatic reactions from people who
have waited hours in line to get a wheelchair, Jr. observes, “There’s a true
appreciation for mobility.”
John, “Jr.” Reinders, Gwen Homer, and Carol
Reinders

There’s a sense of
community that
develops with
everyone at Hope
Haven International.

When Jr. suffered a stroke a few years ago, God provided him with an opportunity to share his passion
for Hope Haven’s mission. Gwen Homer worked with Jr. as his physical therapist, and he shared many
stories about the distribution trips. Jr. frequently encouraged Gwen to experience the trip herself, and
when the opportunity to travel to Vietnam arose, she took it.
Since then, she’s been actively involved. “There’s a sense of community that develops with everyone
at Hope Haven International,” notes Gwen. This fall she will once again employ her skills as a PT on a
distribution trip to Romania, assisting the recipients with fitting and seating. We thank God for each
of our volunteers, and celebrate with them the joy found in the words of Luke: “It is more blessed to
give than to receive.” Acts 20:35

MENTAL HEALTH SERVICES

Darci Grave

An Emerging Therapy: EMDR Eye Movement Desensitization
and Reprocessing
If you weren’t sure what EMDR stood
for, you’re probably not alone. This
highly regarded type of therapy has
been practiced since its invention in
the 1980s, but is continually gaining
awareness for its effectiveness in
Post-Traumatic Stress Disorder (PTSD)
treatment.
What exactly is EMDR? It stands for
Eye Movement Desensitization and
Reprocessing. And what does that
mean? Simply put, EMDR is a type of
therapy with an eight step process, in
which the individual is asked to recall
traumatic images while the therapist
creates a sensory input, such as
side-to-side eye movements or hand
tapping.
Darci Grave, a Mental Health Therapist
with Hope Haven, specializes in
EMDR therapy. In order to offer this
treatment, Grave underwent extensive
training and education to learn the
proper methods – including 50 hours
of training and nine months of EMDR
consultation. “This is a deeper way
to deal with trauma,” stresses Grave,

emphasizing that thorough
training is crucial when
identifying a therapist who
is well qualified to practice
EMDR.
How do you know if you’re
a candidate for EMDR
therapy? This treatment
was developed specifically
for individuals who have
a trauma disorder, or who
struggle with their trauma
experiences. Trauma is more
common than often perceived, so it’s
well suited for a variety of people:
victims of any type of abuse, witness to
abuse or violence, those dealing with
loss or grief issues, victims of disasters,
war veterans, and more.
And how long does treatment typically
take? Grave says it varies based on the
individual, “The actual reprocessing
therapy can be short, but it’s the
preparation stages that can take some
time.”

Mental Health Services
Adult Community Mental Health Support
Behavior Health Intervention Services		
Keys to Success					
Peer Support Services				
Psychiatric Consultation Services		
Therapy (Assessments & Counseling)			
Adults					
Children				

Unduplicated Enrollment			

6
60
83
181
271
383
177

874

HOPE HAVEN INTERNATIONAL
Jaclyn Ver Mulm

HOPE HAVEN
INTERNATIONAL

Jaclyn Ver Mulm went on her first wheelchair distribution trip five years ago, and has traveled
annually with Hope Haven International every year since. The physical therapist from Le
Mars, Iowa, says her simple mission is to give people their freedom. “Many of the people we
serve on our trips have spent most of their hours and days in their beds. The wheelchairs
give people mobility, and that means freedom.”

This past year was a significant one in our
International division. We purchased land
for a shop in Romania where we are excited
to expand operations and meet even more
needs in Eastern Europe.
Our most significant changes happened
in Hope Haven Guatemala. We made
some key strategic decisions related to
our future. We decided to reduce exports
there and release the Beeline product. We
moved to a smaller shop with a smaller
team, and will be focusing on the needs
within Guatemala as a priority. We have
a list of over 1,300 people in need of
wheelchairs already. Most importantly, we
rallied our International division around a
renewed sense of vision. The priority of our
wheelchair operations is not mobility, even
though we love providing mobility. Priority
one is the sharing of the gospel message of
God’s love. There is much to be energized
by as we move forward!

WHEELCHAIR
WORKSHOPS

Locally, volunteers are making international outreach
possible by donating time, talents and resources. They
collect, clean, repair and box for shipping wheelchairs and
other equipment. They assist in record keeping, load and
unload trucks, refurbish and assemble wheelchairs and
manufacture wheelchair parts.
1994 – Rock Valley, IA
1995 – SD State Penitentiary
1997 – Edgerton, MN
1998 – George, IA
1999 – Ireton, IA
2001 – Sanborn, IA

2001 – Orange City, IA
2002 – Sioux Falls, SD
2003 – Volga, SD
2004 – Fort Dodge, IA

Jaclyn admits her training as a physical
therapist is beneficial, but emphasizes
how much she also learns from others
on the trips. Her parents accompanied
her on the distribution trip to Israel, but
only after she convinced them they didn’t
need to have her specific skills. “I always
told my dad, as long as you can use tools,
unload boxes, or talk to kids, we can find a
use for you,” she says.
One of her favorite memories comes from
her second trip to Romania, where she
bonded with a wheelchair recipient over
a shared love of crocheting. “We didn’t
speak the same language, and she was
much older than me, but we just hit it off,”
she explains. When Jaclyn returned the
next year, she had a gift for the woman. “I
sewed a blanket for her, and this time
when I found her, she was still crocheting,
but she was moving around in her new
wheelchair instead of sitting in her bed.”

HHI Volunteer
Hours Donated
Volunteer Hours in US
Volunteer Hours in Guatemala

Total Volunteer Hours

18,983
5,986

24,969

Community Service
Community Service Hours with SDSP
Workers at the SDSP Workshop
Trustees at Kiwanis Workshop

43,511
40,339
3,172

Wheelchairs
Wheelchairs Distributed
Wheelchairs Refurbished
(9 workshops & SDSP)

(Wheelchairs from US & Guatemala
where shipped to 12 countries)

2,705
2,399

FAITH. COMMUNITY. POSSIBILITIES.

“Your word is a lamp to my feet
and a light to my path.”
Psalm 119:105

Hope Haven, Inc.
1800 19th Street
P.O. Box 70
Rock Valley, IA 51247-0070

hopehaven.org
712-476-2737

